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4 & Hotel Service Travel Agent
B cAude Carlet
What is your educational background?
As a business travel agent in the | have a BTS in tourism and a Degree in
production/service group department, I'm in event communication
charge of managing our clients' trips according
to their requests (train reservations, car rentals, Give us one word to describe you
accommodation, flights, seminar rooms or , .
I'm positive !
other special requests).
Three words to describe Travel Your greatest pride at Travel Planet
Planet
* |nnovative | am very proud to have made some

beautiful Christmas shortbread in the 2022
Christmas Baking Competition.

e Progressive

e Business Travel

How is working at Travel Planet a different experience compared to your previous
professional experiences?

My Travel Planet experience is different because of its activity, the management of requests by
email and telephone concerning travel (I also learn a lot about airlines, railways...) and the use of
an internal solution (Click and Control).
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